
C U S T O M E R  S T O R Y

F O R T U N E  5 0  P H A R M A C E U T I C A L  

156,300 hours a week of 
AI-assistable work, surfaced.
How Reejig gave a global pharma giant the data behind a 145,000-seat Copilot rollout — in
days, not months.

O V E R V I E W

Reejig partnered with global pharma giant to analyze workforce workflows and identify where
AI could deliver the greatest impact. By mapping tasks across teams and surfacing AI-
assistable work, Reejig provided the data behind Johnson & Johnson's Microsoft Copilot
rollout — building a clear ROI narrative that let stakeholders move quickly and confidently.

W O R K F L O W  I N S I G H T S ,  B Y  F U N C T I O N

96% of AI tasks mapped
to Microsoft Copilot 6,267 employees mapped

across IT & HR Days to surface the ROI
story — not months

R E E J I G  ·  C U S T O M E R  S T O R Y J O H N S O N  &  J O H N S O N  ×  R E E J I G

Human Resources

90,000
hrs/week unlocked

41%
tasks AI-assistable

Information Technology

66,300
hrs/week unlocked

38%
tasks AI-assistable

T H E  R E S U L T

Reejig quantified the productivity opportunity across J&J's
workforce — the insight that moved a large-scale Copilot
rollout forward.
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